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LICENSING COMMITTEE  
 

 
Draft Hackney Carriage and Private Hire Licensing Policy - 

Consultation Responses 
  

26 August 2021  
 

Report of Licensing Manager  
 
 

PURPOSE OF REPORT 
 
To provide the Committee with an overview of consultation responses on the Draft Hackney 
Carriage and Private Hire Licensing Policy. 
 

The report is public  

 
 
RECOMMENDATIONS  
 

(1) That the Committee members consider the consultation responses and make 
amendments to the draft Hackney Carriage and Private Hire Licensing Policy. 
 

(2) That the Licensing Manager bring a completed Policy, with final amendments 
before members for approval at the next meeting of the Licensing 
Committee.  
 

 
1.0 Introduction 
 
1.1 Members will recall that in July 2020, the Department for Transport (DfT) published its 

“Statutory Taxi and Private Hire Vehicle Standards”. Attached for reference at 
Appendix 1. These published standards are statutory standards to which local 
authorities must have regard. Lancaster City Council already met several requirements 
of the DfT standards, but other aspects of local licensing standards did require further 
development.  
 

1.2 The need to update and develop some of the Councils licensing standards was 
identified in the 2020 licensing workplan. In light of the updates required and the 
published DfT standards it was felt necessary to consolidate existing standards, 
policies and procedures into one document, suitable for applicants, officers, members 
and the wider public. 
 

1.3 Attached at Appendix 2 is Lancaster’s draft hackney carriage and private hire 
licensing policy. This is the first time that the Council has attempted to provide a single 
document containing all policies and procedures relevant to the hackney carriage and 
private hire licensing process.  
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1.4 The draft policy contains 7 chapters,  

 

 Background 

 Introduction 

 Administrative and Operational arrangements  

 Driver standards  

 Vehicle standards 

 Operator standards  

 Enforcement and compliance  
 
1.5 Most of the chapters are broken down into sub sections. Throughout the draft policy 

there is reference to a wide range of appendices (Appendices A- Q). The appendices 
largely reflect individual specific sets of licensing standards for example, conviction 
and conduct policy, different categories of licensing conditions, vehicle specifications, 
lists of licensing offences etc, the policy has been drafted in such a way that if the 
standards need to change for example due to a change in legislation this can be easily 
accommodated by updating relevant appendices rather than reviewing the whole 
policy 
 

1.6 The content of the policy is a mixture of existing policies and procedures and new 
 requirements which are motivated by the need to ensure that the primary and 
 overriding objective of the Councils licensing policies is to protect the public.   
 
 
2.0 Report  
 
2.1 At a meeting of the Licensing Committee on Thursday 18th March 2021 members 

approved a 12-week public consultation on the draft policy. The consultation period 
ran from Monday 12th March 2021 with the last date for representations being Sunday 
27th June 2021. Throughout the 12-week period reminders were sent to consultees 
encouraging completion of the questionnaire in order for their views to be considered 
on the draft proposals. 

 
2.2 The consultation was undertaken with regard to Government guidance on how 

consultations should be carried out. In 2000 the Government published its Code of 
Practice on consultation, the latest version of this is version 3 published in 2008 by the 
Department for Business, Enterprise and Regulatory Reform. More recently in 2018 
the Cabinet office published the Government Consultation principles, the Council had 
regard to both documents when undertaking the consultation on the draft policy. 

 
2.3 The list provides a comprehensive list of consultees. All of the consultees were 

contacted directly in writing advising them of the draft policy and inviting them to 
comment on the same via an online questionnaire. 

 

 Hackney carriage and private hire trade reps 

 Licence holders (Driver, Vehicle and Operator) 

 Agencies responsible for railway stations  

 Lancashire Police 

 Other local Authorities including Lancashire and neighbouring Cumbrian Authorities 

 Guide Dogs, Deaf Society and Dementia UK 

 Lancaster and Morecambe Pubwatch  
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 Business Improvement District Managers 

 Lancashire County Council school transport providers 

 Hospital and other key health providers  

 All Local Councillors  

 Educational bodies including universities and colleges 

 Relevant safeguarding leads (Internal and External) 

 Public via website and social media platforms 
 
2.4 Due to the ongoing Covid-19 pandemic no face-to-face consultation could be 

facilitated, instead the public was encouraged to review the draft policy and respond 
to the consultation via the Councils website and social media platforms, including 
Facebook and twitter.  

 
2.5 In addition, those with a specific interest in a section of the policy were signposted to 

relevant sections and encouraged to respond to proposals. For example, Private Hire 
Operators were contacted, highlighting the updated conditions proposed in the Policy 
document and asked for their views. 

 
          
3.0 Conclusion Responses 
 
3.1 Attached at Appendix 3 is the approved consultation Questionnaire. In order to 

evaluate responses received and direct respondents to the key issues, they were 
directed to the questionnaire online. It asked for their comments and, to enable those 
comments to be evaluated, asked for an explanation / reasoning for the views 
expressed.  

 
3.2  The consultation questionnaire asked questions and requested comments around 

proposals set out in the policy with regards to the following standards. 
 

 Content of policy overall  

 Driver/ vehicle and operator standards 

 Public and driver safety 

 CCTV (Direct DfT requirement) 

 Emission standards 

 Distinguishing between the two types of Vehicles, including signage 

 Passenger advice and info 

 Any other comments 
 
3.2 Through the consultation process a total of 12 responses were received, 9 via the 

online questionnaire and 3 written representations.  
 
3.3 Attached at Appendix 4 is a summary of the online questionnaire responses. 
 
3.4 Written representations were received from the following individuals, also highlighted 

are the key issues their response wished to address. 
 

Name of Respondent Representation 

Paul Cartmell (Senior Environmental 
Health Officer) 

Air Quality/Emission standards of fleet 

Peter Cookson (Private Hire 
Operator) 

Standards for private hire operators 
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William Riley (Former Private Hire 
Operator and driver) 

Various matters 

 
 Their representations in full are attached at Appendix 5. 
  
3.5 A number of key decisions in respect of the policy proposals require discussion and a 

decision taken by members of the Licensing Committee.  
 
3.6 Attached at Appendix 6 is a table detailing decisions to be taken to allow the 

Licensing Manager to make the necessary updates and complete the final policy 
document. In reaching their decision members should consider the DfT standards, 
relevant legislation and the responses received during the 12-week consultation 
period. 

 
 
4.0 Conclusion 
 
4.1 In producing the Hackney Carriage and Private Hire Licensing policy the aim is to 

provide a focal reference point for, officers, members, those working in the hackney 
carriage and private hire trades and members of the public.  

 
4.2 A 12-week consultation has been undertaken and responses considered as set out in 

the report. Consultees were encouraged and reminded to submit a response to 
proposals set out in the draft policy. This provided an opportunity for the licensed trade 
and/or interested parties to provide feedback and influence the content of the future 
licensing policy. 

 
4.2 Members are reminded that the content of the draft policy was motivated by the need 

to ensure that the primary and overriding objective of the Councils licensing policies in 
protecting the public, is promoted. When reaching decisions on matters to be included 
in the licensing policy, public safety should be at the forefront of all decision-making 
and of paramount importance. 

 
4.3 It is the intention of the Licensing Manager to provide an update to the Licensing 

Committee on progress regarding the implementation of standards outlined in the 
Department for Transports (DfT) “Statutory Taxi and Private Hire Vehicle Standards” 
alongside the final policy at the next Licensing Committee. 

 
 
 

CONCLUSION OF IMPACT ASSESSMENT 
(including Health & Safety, Equality & Diversity, Human Rights, Community Safety, 
Sustainability and Rural Proofing): 
 
 

LEGAL IMPLICATIONS 
 
The Statutory Taxi and Private Hire Vehicle Standards are not legislation. However para 1.3 
of the Standards states- The Department (for Transport) expects these recommendations to 
be implemented unless there is compelling local reason not to  
 
The document makes it clear that the standards have been developed as a result of past 
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failings of licensing regimes and makes reference to both Jay and Casey reports and lists 
several local authorities where taxi licensing policy and practice had failed to offer the 
necessary protection to children.  
 
The duty is a “have regard” duty. This means that the Council must take the standards into 
account and must give clear reasons for departing from them    
 

FINANCIAL IMPLICATIONS 
 
Proposals within the draft policy will result in additional direct costs to the licensed trade, the 
main cost of which will be the capital cost associated with the purchase of ULEZ and zero 
emission vehicles. However the running costs associated with these types of vehicles is 
considerably less than vehicles which use diesel or petrol fuel.    
 
There is also the potential for challenges by the trade to any change in policy that are brought 
in and if so, this may incur legal costs to defend any such challenge. 
 
Any additional costs associated with the administration and enforcement of the taxi licencing 
regime can be recovered via taxi licensing fees. 
 
  

OTHER RESOURCE IMPLICATIONS, such as Human Resources, Information Services, 
Property, Open Spaces 
 
 

BACKGROUND PAPERS 
Reports to licensing Committee 27 August 
2020, 8 October 2020,18 March 2021. 
 

Contact Officer:  Jennifer Curtis 
Telephone:  01524 582732 
Email: jcurtis@lancaster.co.uk 
Ref: JC 
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Lancaster City Council  
 

Review of taxi licensing Standards 
 

The City Council is proposing to introduce a comprehensive taxi licensing policy that 
provides a single point of contact for all information regarding the licensing and safe use of 
hackney carriage and private hire vehicles.  
 
The draft policy is currently the subject of public consultation. The consultation closes on 
XXXX. If you use taxis (hackney carriages or private hire), work in the taxi trade or are 
involved in the industry in any way, thank you for taking the time to read our draft policy, 
we would very much welcome your feedback on the proposals.  

 
The policy refers to two different types of taxis,  

 Hackney carriages can be accessed at a taxi rank, or flagged down on a street, they 
do not need to be prebooked, the fares are set by the Council.  

 Private hire vehicles have to be pre booked via a private hire operator, they cannot 
be hailed in the street or use the taxi ranks     

 
 

We request that responses to the consultation are submitted on line via the following link, 
XXXXXXXX.  
 
Alternatively they can be emailed to  
 
licensing@lancaster.gov.uk with the subject header titled “Consultation response”. 

    
      

CONSULTATION RESPONSE 

 
 

The following questions address each of the specific areas of the consultation. 
 

1. 
 

Have you read the Councils proposed taxi licensing policy  
 
 
 
 

Yes/No 
 
 

2. The proposed taxi licensing policy is the first time the council have brought all 
taxi licensing issues within a single document  
Do you think the policy covers all the relevant issues?  
 
 
If you answered no – What additional issues do you think should be included 
or what sections do you think should be removed  
 
And why   

Yes/ No/ 
Don’t 
know  
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3. Do you think the proposed policy and appendices set the appropriate 
standards for hackney carriage and private hire drivers?   
 
 
 
If you answered no what standards/ requirements would you like to see 
included  
 
 
 

Yes/No 
Don’t 
know  
 

4. Do you think the proposed policy and appendices set the appropriate 
standards for hackney carriage and private hire vehicles ?   
 
 
If you answered no what standards/ requirements would you like to see 
included  
 
 
 
 

Yes/No/ 
Don’t 
know  
 

5. Do you think the proposed policy and appendices set the appropriate 
standards for private hire operators  
 
If you answered no what standards/ requirements would you like to see 
included  
 
 
 
 

Yes/no  
 

6. If you are a taxi driver do you feel safe when driving your licensed vehicle   
 
 
 
 
 
 
 
 
 
 
Are there are any additional measures that could be introduced that would 
make you feel safe  ? if so please list below  

Always / 
Most of 
the 
time/ 
Sometim
e/ 
Never/ 
Not a 
taxi 
driver    
 
Yes/ No / 
Don’t 
know  
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7. If you are a person who uses hackney carriage or private hire vehicle, do you 
feel safe when travelling in the vehicle ? 
 
 
 
 
 
 
 
 
 
 
Are there are any additional measures that could be introduced that would 
make you feel safe  ? if so please list below 
 
 

Always/ 
most of 
the 
time/ 
sometim
es/ 
never/ 
not a 
user of 
taxis  
 
 
Yes/No 
 

8. Do you think the installation of CCTV in private hire and hackney carriage 
vehicles would have a positive or negative effect of the safety of people 
travelling in the vehicle ?  
 
 
Would you have any concerns regarding your privacy if CCTV was in use in 
private hire/ and hackney carriage vehicles ?  
 
 
   

Positive / 
negative
/ Don’t 
know  
 
 
Yes/ No / 
Don’t 
know  
 
 

9. Do you think the Council’s proposals to move towards vehicles with lower 
level / no emissions is proportionate, given the Councils commitment to become a 
cleaner, greener District? 

 
 
  
Please provide reasons for your views if you think the proposed emission 
standards are not proportionate  
 
 
 
 
 

Yes/No/ 
Don’t 
Know   

10. It is a legal requirement that private hire vehicles do not look like a hackney 
carriage.  Do you think the measures proposed are adequate to enable the 
two different types of vehicles to be identified? 
 
 
If you answered no  
 

Yes/No/ 
Don’t 
know  
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What additional measures do you think could be introduced to provide 
separate identities for the two types of vehicles (hackney carriage and private 
hire)   
 
 
 
 
 

 
 
 
 
 
 

11. Do you think the signage required to be displayed on the inside and 
outside of the licensed vehicle is appropriate namely  
City council door signage displaying the licence number (external)  
Private hire operator door sign (on private hire vehicles) (external)  
No smoking signage  
Tariff/ fare cards displayed inside the vehicle  
Customer advice information inside the vehicle  
Roof sign design for hackney carriage  
Size and location of taxi plates  
 
If you answered no please give reasons for you view and provide any 
other suggestions  
 
 
 
 

Yes/No 
 

12. The proposed policy includes an appendix of passenger advice and 
information, there is also a proposal to include a public information 
charter sticker in the vehicle ( details can be found in appendix XX of the 
policy )  
 
Do you think this would be helpful? 
 
If no, please explain your reasons  
 
Do you think this information could be improved if so please provide 
your comments  
 
 
 
 

 
 
 
 
 
Yes/No 
 

13. An equality impact assessment has been completed in respect of the 
proposed policy. Do you think the equality impact assessment has 

Yes/ No  
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considered the relevant factors and responded accordingly?    
 
If you have answered no please provide your comments as to any 
suggested changes/ considerations ?  
 
 
 
 
 
 

14 This space is left blank so that you can forward any other information 
you consider relevant to this consultation 
 
 
 
 
 

 

 
In order to minimise the opportunity of multiple responses from an individual or 
organisation anonomised responses will be highlighted as such in any Council report and 
may not be given as much credence as other responses. 
Please provide the following information:- 
 
Name of respondent ………………………………………………………………………… 
 
Representing …………………………………………………………………………………. 
 
Lancaster City Council Licence holder                     YES/NO 
 
If Yes licence number                                               ………………………………………………………………….. 
 
Contact telephone number                                       …………………………………………………………………. 
 
Contact e-mail address                                        ……………………………………………………………………… 
 
Please note responses received from this consultation will be published in a public report. 
 
If you do not wish your comments to be attributed to you or your organisation in any 
published report please tick this box.     
 
 
Thank you for taking the time to respond to this consultation exercise. 
 
Please note that all comments must be received by Lancaster City Council by XXXXXXXXXX.  
Any comments received after this date may not be considered as part of the review. 
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Appendix 4 - Taxi consultation 

1. 100% of respondents had read the proposed policy 

 

2. Do you think the policy covers all the relevant issues? 

22% yes 

22% no 

56% don’t know 

Suggestions to improve this – 

I. The draft policy doesn’t seem to address the issue of increasing the number of accessible taxis. For 

residents who need wheelchair accessible the inability to reliably book a taxi or that one will be 

available is a significant restriction on movement & community engagement. 

II. When licensing regulatory committee or full Council make changes or new procedures, these 

should be put in a manual and indexed to be passed down to new Licensing managers and 

committee chair. When decisions are made at committee no follow up is made by Councillors. 

When new staff, particularly temporary ones are engaged not enough background checks are 

made. I refer you to "Waj the enforcer" who Ms. Peck engaged. 

 

3. Does the proposed policy set the appropriate standards for HC and PHV? 

67% yes 

22% no 

11% don’t know 

Suggestions to improve this – 

I. That the licence holders register for self-employed tax deductions. Several have never paid 

any/enough tax. They claim benefits on low earnings. Send their details to HMRC and examine their 

SA forms, which show earnings declared. 

II. Do not allow "executive" vehicles. This is used to circumvent planning conditions, allowing two 

licensed vehicles. 

III.  It also allows unlicensed vehicles to pick up at airports and evade roadside checks. 

IV. Increased measures to ensure accessible taxis are available. 

 

4. Does the proposed policy set the appropriate standards for operators? 

67% yes 

33% no 

Suggestions to improve this – 

I. Driver badge number to be highly visible at all times.  

II. Notices firmly fixed in all taxis showing what a passenger can do to report problems, and a clear 

number showing the Local Authority number a passenger can phone when they get home. 

III. If a customer books an airport trip, in response to an advert; how do they know there is an 

operator’s license. 

IV. To provide accessible taxis. 

 

5. If you are a taxi driver, do you feel safe when driving your licensed vehicle? 
29% always 
57% most of the time 
14% sometimes 

Suggestions to improve this – 
I. Base operators shouldn't send female drivers to pick-up drunken aggressive males.  

II. It would be handy to be able to report drug dealers. Drivers know when they are on a drug run and 
its extremely uncomfortable. 

III. Dialling any number, other than 999 is a waste of time. When making statements at Morecambe 
police station nothing happens. When taking dash camera footage to Morecambe police station the 
officer did not view it. When calling about a child safety issue; I left after 40 minutes. No police 
were despatched. The police maintain that non-payment is a civil matter. 
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IV. It would be good to have a unified stance from all concerned parties (Council, Police, Taxi Drivers 
and Operators) concerning passenger behaviour. For example, real time alerts regarding - 

Abuse or fare evasions 
Barring guilty parties not just from one taxi company but from all 
Encouraging drivers to report all such incidents to the police 
Naming and shaming offenders 
Publicising these measures in local and social media 

V. We see notices in banks, shops etc defending their employees' rights to work free from abuse etc. 
taxi drivers should be offered similar support 

 
6. If you are a customer, do you feel safe when travelling in your vehicle? 

17% always 
66% most of the time 
17% sometimes 

Suggestions to improve this – 
I. Stronger I.D, perhaps fingerprint data per job because we have had a driver that wasn't displaying 

his ID, when we asked where it was, he actually produced another person’s ID. This was reported. 

II. stop allowing executive cars 
 

7. Do you think the installation of CCTV would have a positive or negative effect? 
60% positive 
40% don’t know 
0% negative 
 

8. Any concerns regarding your privacy if CCTV was in use? 
42% yes 

29% no 

29% don’t know 

 

9. Do you think the Council’s proposals to move towards vehicles with lower level/ no emissions is 

proportionate? 

17% yes 

33% no 

50% don’t know 

Please elaborate why you think the proposed emission standards are not proportionate – 

I. Vehicles required are way too expensive, will put a lot of owners out of business. 

II. Fares have not increased since 2013.  

III. Licensing staff did not put applications on the agenda and lied that they had not received them. 

Failed to follow the agreed procedures.  

IV. Where are vehicles to be charged.  

V. How are long distance hirings to be done? 

 

10. It is a legal requirement that private hire vehicles do not look like a Hackney carriage. Do you think 

the measures proposed are adequate? 

50% yes 

33% no 

17% don’t know 

What additional measures do you think could be introduced to provide separate identities – 

I. If a driver makes ONE illegal trip in a private hire it is immediate revocation.  

II. Making all the same colour would be worse as it could be cloned easier. 
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11. Do you think the signage required to be displayed on the inside and outside of the licensed vehicle is 

appropriate? 

78% yes 

22% no 

Suggestions for required signage – 

I. Never ever seen a fare card on display, or customer advice information 

II. Where does all this signage go? There is a contradiction in that windows are to be kept clear.  

III. Does any customer read the fare card? 

 

12. The proposed policy includes an appendix of passenger advice and information, there is also a 
proposal to include a public information charter sticker in the vehicle. 
Do you think this would be helpful? 
63% yes 
37% no 

Do you think this information could be improved? 

I. Too many stickers and signage already. Becoming like cartoon cars. 

II. Send it all out with the Council tax demand. 

 

13. Do you think the equality impact assessment has considered the relevant factors and responded 

accordingly? 

25% yes 

75% no 

Additional comments - 

In the last 3 years I've only complained about quality of service twice. On both occasions I was met with 

rudeness or downright abuse from the office staff. 

Because of age and serious mobility problems, I'd like to see more London style taxis. They're much easier to get 

in and out of and there's more room for my portable oxygen equipment Also, when taking a cab from the Rank, 

if a London taxi is part way down the queue I ask them to pull out for me. Most times they say they're not 

allowed. As far as I know, that's a lie.  

On two occasions (with Private Hire) I've asked  and was told it was no problem for them to send a taller car like 

the Fiat Doblo. I was picked up by an ordinary saloon. Reason both times, it broke down so couldn't send it. Of 

course, it did, just like I came down with the last rain shower! 

Very excessive speed is also a problem mainly, with Private Hire. Drivers deeply resent being asked to slow 

down and office staff don't want to know. They've got you by the short hairs; what are you going to do, get out 

or be thrown out in the middle of nowhere? 

Most drivers are unhelpful and won't offer any help with my equipment no matter how much I am struggling 

(which is why I don't like saloon taxis). I once phoned a company (the 32090 people) when I got home, to 

complain about a very unhelpful driver who'd collected me after a spell in hospital about 3 years ago. A young 

woman started a shocking, shrieking rant that drivers weren't my servants, and it was up to me to sort my 

problems 

It's not an exaggeration to say that while you occasionally get good drivers, in the main I dread needing a taxi. 

I really just want to raise the need to increase the availability of accessible vehicles. Other responses where a 

response was forced should be ignored.  

There should have been an option to email or write to this consultation. 
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Dear Licensing  
 
I write in support of the proposed change in policy to improve tailpipe emissions from taxis and a 
transition for the local taxi fleet towards the use of electric vehicles. 
 
As you are aware air quality remains an issue in the centre of Lancaster with nitrogen dioxide levels 
still exceeding the objective standard at some locations around the gyratory. Taxis provide a 
significant contribution to road traffic emissions in these locations and traffic counts undertaken in 
2016 indicated that taxis (PH and HC) can account at times for up 10% of traffic and often around 5-
6% (see attached). Analysis of the fleet in 2018 also indicated that the majority of the fleet at that 
time were still diesel vehicles and had an age profile containing a large proportion of Euro 4 an 5 
vehicles with higher emissions (see attached spreadsheet) . 
 
A transition to a new policy which requires better emission standards to be applied and ultimately a 
transition to the use of electric vehicles with no tailpipe emissions is therefore very much welcomed 
and if supported will be a key action included in the soon to be produced new air quality action plan 
for Lancaster . The approach as you are no doubt aware will also contribute to the climate change 
objectives as identified by the declaration of a recognised climate emergency locally.  
 
You will be aware that the Council is currently in the process of providing rapid chargers in three car 
parks which should be available for use from August 2021. These are ultimately intended for 
exclusive taxi use (when sufficient electric taxi demand exists). Other chargers have been requested 
through development control, with assurances obtained in some cases to ensure access and suitable 
provision for taxi use. The City and County council have/are providing chargers in a number of 
locations around the district for general public use.  
 
Further engagement with the taxi trade is proposed for later this year following the delivery of the 
chargers, to consult the trade on what other possible assistance the council can offer to assist a 
transition to electric vehicles. 
 
Please do not hesitate to contact me if I can offer any further assistance, information or support 
regarding this matter.  
 
Best Regards 
Paul  

Paul Cartmell - Senior Environmental Health Officer - Pollution Control - Environmental 
Protection Team, Communities and the Environment Directorate, Morecambe Town Hall, 
Marine Road East, Morecambe Lancashire, LA4 4AF - pcartmell@lancaster.gov.uk - Tel. 
01524 582728. General Office - environmentalhealth@lancaster.gov.uk Tel. 01524 582935 
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Lancashire County Council Thursday 16th April 2015

Date: Thursday 16th April 2015

Weather: Dry, bright and sunny

Site: 11240 - A6 Bridge Lane, East of Damside Street, Lancaster

Direction: Eastbound

Lane: Both Lanes

Time
Pedal 

Cycle

Motor 

Cycle
Car

Hackney 

Carriage

Private 

Hire Taxi
LGV OGV1 OGV2 Bus Total

00:00 0 2 35 5 2 3 3 2 3 55

00:15 0 1 17 2 1 7 0 2 1 31

00:30 0 0 16 6 2 5 0 0 0 29

00:45 0 0 14 5 0 0 4 0 1 24

01:00 0 1 15 5 2 5 0 1 0 29

01:15 0 0 8 2 0 1 0 0 1 12

01:30 0 0 11 1 0 1 0 0 0 13

01:45 0 2 5 1 1 5 0 1 0 15

02:00 0 0 8 2 0 2 0 1 0 13

02:15 0 0 6 5 0 0 0 0 0 11

02:30 0 0 7 3 0 3 3 1 0 17

02:45 0 0 5 2 1 1 2 0 0 11

03:00 0 0 5 2 0 0 0 2 0 9

03:15 0 0 8 3 0 0 1 0 0 12

03:30 0 0 7 2 0 2 1 1 0 13

03:45 0 0 4 1 0 3 0 1 0 9

04:00 0 0 9 2 0 2 0 0 0 13

04:15 0 0 5 1 1 2 2 0 0 11

04:30 1 0 9 1 0 1 3 0 0 15

04:45 0 0 13 1 1 4 1 1 0 21

05:00 0 1 11 6 1 5 2 2 0 28

05:15 1 1 17 0 1 7 0 2 0 29

05:30 1 1 31 1 1 6 2 2 0 45

05:45 0 0 41 2 1 10 1 0 0 55

06:00 0 0 47 2 0 6 5 1 0 61

06:15 1 1 76 0 0 13 2 3 0 96

06:30 0 3 115 0 3 25 2 0 0 148

06:45 0 6 137 2 2 24 1 6 4 182

07:00 1 2 148 1 5 27 17 1 3 205

07:15 0 4 154 2 2 37 11 1 5 216

07:30 2 4 180 1 2 39 1 2 5 236

07:45 3 5 190 1 2 31 3 3 2 240

08:00 4 2 231 1 5 41 4 3 6 297

08:15 5 2 196 6 4 35 5 2 8 263

08:30 2 3 186 6 8 30 4 5 17 261

08:45 4 2 185 3 3 34 7 8 9 255

09:00 2 4 204 5 15 27 5 3 13 278

09:15 0 1 188 6 8 43 9 2 13 270

09:30 0 1 178 6 8 46 4 4 7 254

09:45 1 1 206 2 12 47 3 9 8 289

10:00 1 9 192 4 9 54 7 5 7 288

10:15 1 0 184 3 10 40 10 1 4 253

10:30 0 5 172 0 5 47 10 4 7 250

10:45 0 3 96 3 4 5 3 1 5 120

11:00 0 2 77 1 1 2 0 1 0 84

11:15 0 0 102 0 5 10 1 2 2 122

11:30 0 1 181 0 5 27 5 4 3 226

11:45 4 1 175 2 7 35 5 3 6 238

12:00 0 5 151 4 2 21 4 4 5 196

12:15 4 7 148 9 4 28 6 1 8 215

12:30 3 17 164 4 1 26 5 0 7 227

12:45 0 3 153 3 1 21 7 1 10 199

13:00 3 5 186 9 2 26 6 1 6 244

13:15 5 10 200 7 7 29 3 3 4 268

13:30 2 6 174 4 7 24 11 0 10 238

13:45 2 5 142 2 1 25 6 4 7 194

14:00 3 0 187 4 3 39 4 5 10 255

14:15 5 0 245 2 7 39 8 6 7 319

14:30 1 0 233 5 7 30 9 6 11 302

14:45 1 11 241 2 9 42 10 5 10 331

15:00 2 12 231 8 9 30 7 4 9 312

15:15 3 10 219 12 7 41 2 5 10 309

15:30 1 5 203 4 11 41 4 3 12 284

15:45 3 3 212 6 2 29 1 4 11 271

16:00 0 4 216 5 4 27 3 1 9 269

16:15 0 3 249 9 6 25 6 5 9 312

16:30 0 5 300 6 8 44 5 2 8 378

16:45 0 9 249 2 7 34 2 4 6 313

17:00 0 2 246 1 3 30 0 0 6 288

17:15 2 0 222 3 8 20 2 0 3 260

17:30 3 2 275 5 3 43 0 2 12 345

17:45 2 3 237 2 4 18 0 0 9 275

18:00 2 4 245 9 4 15 3 0 10 292

18:15 2 8 207 5 5 21 0 0 8 256

18:30 3 5 255 5 3 20 2 0 9 302

18:45 6 4 247 6 6 19 1 1 4 294

19:00 3 3 265 14 7 22 2 0 5 321

19:15 5 1 278 8 11 18 2 1 2 326

19:30 1 1 224 12 5 11 0 0 2 256

19:45 0 6 160 2 4 13 2 0 2 189

20:00 1 3 219 6 2 10 1 0 5 247

20:15 2 2 242 3 2 11 0 0 2 264

20:30 0 1 202 6 1 17 0 0 3 230

20:45 1 1 175 5 0 8 1 1 3 195

21:00 0 0 196 10 1 6 2 1 2 218

21:15 0 3 145 0 0 10 0 0 4 162

21:30 1 0 116 2 1 10 1 2 2 135

21:45 1 2 117 10 0 10 0 1 2 143

22:00 4 2 132 10 0 7 0 1 3 159

22:15 0 1 107 4 0 7 1 1 4 125

22:30 0 4 74 4 1 6 0 0 1 90

22:45 0 1 65 2 1 12 0 2 2 85

23:00 1 3 73 3 0 3 0 1 4 88

23:15 0 1 61 2 2 4 1 2 2 75

23:30 0 1 51 8 0 7 0 0 2 69

23:45 0 0 31 1 0 4 0 0 2 38

Total 112 255 13077 373 319 1803 279 173 424 16815

Percentage 0.7% 1.5% 77.8% 2.2% 1.9% 10.7% 1.7% 1.0% 2.5% -

SHP Data Collection - 01772 534579 1
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Lancashire County Council Thursday 16th April 2015

Date: Thursday 16th April 2015

Weather: Dry, bright and sunny

Site: 11240 - A6 Bridge Lane, East of Damside Street, Lancaster

Direction: Eastbound

Lane: Inside Lane

Time
Pedal 

Cycle

Motor 

Cycle
Car

Hackney 

Carriage

Private 

Hire Taxi
LGV OGV1 OGV2 Bus Total

00:00 0 1 21 2 1 1 2 2 1 31

00:15 0 0 11 0 0 3 0 2 0 16

00:30 0 0 9 2 2 4 0 0 0 17

00:45 0 0 5 0 0 0 3 0 0 8

01:00 0 1 3 1 0 4 0 1 0 10

01:15 0 0 3 0 0 0 0 0 0 3

01:30 0 0 4 1 0 0 0 0 0 5

01:45 0 2 1 0 0 3 0 1 0 7

02:00 0 0 5 1 0 1 0 1 0 8

02:15 0 0 2 0 0 0 0 0 0 2

02:30 0 0 5 1 0 1 1 1 0 9

02:45 0 0 4 1 0 0 1 0 0 6

03:00 0 0 1 1 0 0 0 2 0 4

03:15 0 0 1 1 0 0 1 0 0 3

03:30 0 0 4 1 0 2 1 1 0 9

03:45 0 0 0 0 0 1 0 1 0 2

04:00 0 0 3 1 0 1 0 0 0 5

04:15 0 0 2 1 1 0 2 0 0 6

04:30 1 0 6 0 0 1 2 0 0 10

04:45 0 0 10 0 0 3 0 1 0 14

05:00 0 1 4 2 1 2 2 2 0 14

05:15 1 0 8 0 0 4 0 1 0 14

05:30 1 1 18 0 0 5 2 0 0 27

05:45 0 0 20 0 0 6 1 0 0 27

06:00 0 0 18 0 0 3 3 0 0 24

06:15 1 1 53 0 0 5 2 2 0 64

06:30 0 1 52 0 2 16 1 0 0 72

06:45 0 3 68 0 0 12 0 5 0 88

07:00 1 2 69 0 2 8 9 0 0 91

07:15 0 2 72 0 1 22 9 1 0 107

07:30 1 1 76 0 0 25 1 0 0 104

07:45 3 3 75 0 1 13 1 3 0 99

08:00 4 1 103 0 2 18 4 0 0 132

08:15 5 1 83 2 2 16 4 0 0 113

08:30 1 2 84 2 4 17 2 2 3 117

08:45 2 1 92 0 1 20 6 5 0 127

09:00 2 1 111 1 5 12 3 3 1 139

09:15 0 0 107 5 4 23 3 1 2 145

09:30 0 1 85 3 3 19 3 3 0 117

09:45 1 0 110 1 4 24 1 6 0 147

10:00 1 2 102 0 1 27 4 1 0 138

10:15 1 0 101 0 3 16 8 0 1 130

10:30 0 4 98 0 1 21 8 3 0 135

10:45 0 2 53 1 2 2 2 1 1 64

11:00 0 1 45 1 0 1 0 0 0 48

11:15 0 0 70 0 4 6 0 1 0 81

11:30 0 1 95 0 1 13 3 0 0 113

11:45 4 1 93 1 2 18 3 1 0 123

12:00 0 2 86 3 0 13 2 2 0 108

12:15 4 5 89 4 2 11 5 1 0 121

12:30 3 17 93 3 0 13 1 0 1 131

12:45 0 3 74 2 0 13 3 1 0 96

13:00 3 4 110 8 1 9 2 1 0 138

13:15 5 3 109 3 0 14 1 3 0 138

13:30 2 3 85 0 2 14 5 0 0 111

13:45 1 0 67 1 0 16 5 4 0 94

14:00 3 0 109 0 0 24 2 3 2 143

14:15 5 0 143 1 3 20 5 2 0 179

14:30 1 0 129 0 3 14 7 4 6 164

14:45 1 4 121 2 4 21 8 3 3 167

15:00 2 0 120 4 5 12 5 4 1 153

15:15 2 0 103 2 4 21 1 2 2 137

15:30 1 0 95 0 6 20 4 1 5 132

15:45 3 0 117 3 1 13 1 2 1 141

16:00 0 0 110 1 1 11 3 1 1 128

16:15 0 0 127 4 5 9 3 4 3 155

16:30 0 0 168 1 7 20 3 2 2 203

16:45 0 0 127 0 5 18 1 2 1 154

17:00 0 0 132 0 3 18 0 0 0 153

17:15 2 0 117 2 4 13 2 0 0 140

17:30 3 2 156 2 3 20 0 1 1 188

17:45 2 1 116 1 1 12 0 0 1 134

18:00 2 2 114 0 1 7 2 0 0 128

18:15 2 5 100 1 1 8 0 0 2 119

18:30 3 3 103 3 1 8 2 0 2 125

18:45 5 4 111 1 3 9 0 1 0 134

19:00 2 1 135 1 4 11 0 0 1 155

19:15 5 1 139 3 4 8 1 1 0 162

19:30 1 0 115 3 2 4 0 0 0 125

19:45 0 4 92 1 0 12 2 0 0 111

20:00 1 2 123 0 1 7 0 0 1 135

20:15 1 2 142 1 1 6 0 0 0 153

20:30 0 1 121 1 1 8 0 0 0 132

20:45 1 0 92 2 0 4 1 0 0 100

21:00 0 0 115 3 1 4 1 1 0 125

21:15 0 2 93 0 0 7 0 0 0 102

21:30 1 0 66 0 1 6 0 2 0 76

21:45 0 2 81 2 0 7 0 1 1 94

22:00 3 1 95 4 0 4 0 1 0 108

22:15 0 1 88 1 0 4 1 1 0 96

22:30 0 3 57 0 1 6 0 0 0 67

22:45 0 0 51 0 0 10 0 2 0 63

23:00 1 2 47 1 0 2 0 1 0 54

23:15 0 1 46 0 0 3 0 2 0 52

23:30 0 1 32 0 0 5 0 0 0 38

23:45 0 0 24 1 0 3 0 0 0 28

Total 101 119 6950 109 132 921 177 110 46 8665

Percentage 1.2% 1.4% 80.2% 1.3% 1.5% 10.6% 2.0% 1.3% 0.5% -

SHP Data Collection - 01772 534579 2
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Lancashire County Council Thursday 16th April 2015

Date: Thursday 16th April 2015

Weather: Dry, bright and sunny

Site: 11240 - A6 Bridge Lane, East of Damside Street, Lancaster

Direction: Eastbound

Lane: Outside Lane

Time
Pedal 

Cycle

Motor 

Cycle
Car

Hackney 

Carriage

Private 

Hire Taxi
LGV OGV1 OGV2 Bus Total

00:00 0 1 14 3 1 2 1 0 2 24

00:15 0 1 6 2 1 4 0 0 1 15

00:30 0 0 7 4 0 1 0 0 0 12

00:45 0 0 9 5 0 0 1 0 1 16

01:00 0 0 12 4 2 1 0 0 0 19

01:15 0 0 5 2 0 1 0 0 1 9

01:30 0 0 7 0 0 1 0 0 0 8

01:45 0 0 4 1 1 2 0 0 0 8

02:00 0 0 3 1 0 1 0 0 0 5

02:15 0 0 4 5 0 0 0 0 0 9

02:30 0 0 2 2 0 2 2 0 0 8

02:45 0 0 1 1 1 1 1 0 0 5

03:00 0 0 4 1 0 0 0 0 0 5

03:15 0 0 7 2 0 0 0 0 0 9

03:30 0 0 3 1 0 0 0 0 0 4

03:45 0 0 4 1 0 2 0 0 0 7

04:00 0 0 6 1 0 1 0 0 0 8

04:15 0 0 3 0 0 2 0 0 0 5

04:30 0 0 3 1 0 0 1 0 0 5

04:45 0 0 3 1 1 1 1 0 0 7

05:00 0 0 7 4 0 3 0 0 0 14

05:15 0 1 9 0 1 3 0 1 0 15

05:30 0 0 13 1 1 1 0 2 0 18

05:45 0 0 21 2 1 4 0 0 0 28

06:00 0 0 29 2 0 3 2 1 0 37

06:15 0 0 23 0 0 8 0 1 0 32

06:30 0 2 63 0 1 9 1 0 0 76

06:45 0 3 69 2 2 12 1 1 4 94

07:00 0 0 79 1 3 19 8 1 3 114

07:15 0 2 82 2 1 15 2 0 5 109

07:30 1 3 104 1 2 14 0 2 5 132

07:45 0 2 115 1 1 18 2 0 2 141

08:00 0 1 128 1 3 23 0 3 6 165

08:15 0 1 113 4 2 19 1 2 8 150

08:30 1 1 102 4 4 13 2 3 14 144

08:45 2 1 93 3 2 14 1 3 9 128

09:00 0 3 93 4 10 15 2 0 12 139

09:15 0 1 81 1 4 20 6 1 11 125

09:30 0 0 93 3 5 27 1 1 7 137

09:45 0 1 96 1 8 23 2 3 8 142

10:00 0 7 90 4 8 27 3 4 7 150

10:15 0 0 83 3 7 24 2 1 3 123

10:30 0 1 74 0 4 26 2 1 7 115

10:45 0 1 43 2 2 3 1 0 4 56

11:00 0 1 32 0 1 1 0 1 0 36

11:15 0 0 32 0 1 4 1 1 2 41

11:30 0 0 86 0 4 14 2 4 3 113

11:45 0 0 82 1 5 17 2 2 6 115

12:00 0 3 65 1 2 8 2 2 5 88

12:15 0 2 59 5 2 17 1 0 8 94

12:30 0 0 71 1 1 13 4 0 6 96

12:45 0 0 79 1 1 8 4 0 10 103

13:00 0 1 76 1 1 17 4 0 6 106

13:15 0 7 91 4 7 15 2 0 4 130

13:30 0 3 89 4 5 10 6 0 10 127

13:45 1 5 75 1 1 9 1 0 7 100

14:00 0 0 78 4 3 15 2 2 8 112

14:15 0 0 102 1 4 19 3 4 7 140

14:30 0 0 104 5 4 16 2 2 5 138

14:45 0 7 120 0 5 21 2 2 7 164

15:00 0 12 111 4 4 18 2 0 8 159

15:15 1 10 116 10 3 20 1 3 8 172

15:30 0 5 108 4 5 21 0 2 7 152

15:45 0 3 95 3 1 16 0 2 10 130

16:00 0 4 106 4 3 16 0 0 8 141

16:15 0 3 122 5 1 16 3 1 6 157

16:30 0 5 132 5 1 24 2 0 6 175

16:45 0 9 122 2 2 16 1 2 5 159

17:00 0 2 114 1 0 12 0 0 6 135

17:15 0 0 105 1 4 7 0 0 3 120

17:30 0 0 119 3 0 23 0 1 11 157

17:45 0 2 121 1 3 6 0 0 8 141

18:00 0 2 131 9 3 8 1 0 10 164

18:15 0 3 107 4 4 13 0 0 6 137

18:30 0 2 152 2 2 12 0 0 7 177

18:45 1 0 136 5 3 10 1 0 4 160

19:00 1 2 130 13 3 11 2 0 4 166

19:15 0 0 139 5 7 10 1 0 2 164

19:30 0 1 109 9 3 7 0 0 2 131

19:45 0 2 68 1 4 1 0 0 2 78

20:00 0 1 96 6 1 3 1 0 4 112

20:15 1 0 100 2 1 5 0 0 2 111

20:30 0 0 81 5 0 9 0 0 3 98

20:45 0 1 83 3 0 4 0 1 3 95

21:00 0 0 81 7 0 2 1 0 2 93

21:15 0 1 52 0 0 3 0 0 4 60

21:30 0 0 50 2 0 4 1 0 2 59

21:45 1 0 36 8 0 3 0 0 1 49

22:00 1 1 37 6 0 3 0 0 3 51

22:15 0 0 19 3 0 3 0 0 4 29

22:30 0 1 17 4 0 0 0 0 1 23

22:45 0 1 14 2 1 2 0 0 2 22

23:00 0 1 26 2 0 1 0 0 4 34

23:15 0 0 15 2 2 1 1 0 2 23

23:30 0 0 19 8 0 2 0 0 2 31

23:45 0 0 7 0 0 1 0 0 2 10

Total 11 136 6127 264 187 882 102 63 378 8150

Percentage 0.1% 1.7% 75.2% 3.2% 2.3% 10.8% 1.3% 0.8% 4.6% -

SHP Data Collection - 01772 534579 3
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Lancashire County Council Thursday 16th April 2015

Date: Thursday 16th April 2015

Weather: Dry, bright and sunny

Site: 11241 - A6 Dalton Square, South of Gage Street, Lancaster

Direction: Southbound

Lane: Both Lanes

Time
Pedal 

Cycle

Motor 

Cycle
Car

Hackney 

Carriage

Private 

Hire Taxi
LGV OGV1 OGV2 Bus Total

00:00 0 0 25 12 3 1 2 0 0 43

00:15 0 0 14 4 3 1 0 1 0 23

00:30 0 0 15 9 5 2 0 1 0 32

00:45 0 0 10 4 2 3 0 1 2 22

01:00 0 0 7 8 1 1 3 2 0 22

01:15 0 0 5 2 3 1 0 0 0 11

01:30 0 0 4 2 2 3 0 0 0 11

01:45 0 0 1 1 2 1 0 1 0 6

02:00 0 0 10 3 3 1 1 2 0 20

02:15 0 0 4 2 0 1 0 0 1 8

02:30 0 0 6 2 0 1 2 0 0 11

02:45 0 0 8 1 0 1 0 0 1 11

03:00 0 0 7 0 0 1 0 0 0 8

03:15 0 0 2 2 0 0 0 0 0 4

03:30 0 0 3 5 0 0 0 0 0 8

03:45 0 0 7 1 0 2 1 0 0 11

04:00 0 0 13 0 0 0 2 0 0 15

04:15 0 0 8 1 0 0 0 0 0 9

04:30 0 0 7 0 2 2 0 0 0 11

04:45 0 0 11 2 0 4 2 0 0 19

05:00 1 2 23 3 0 3 1 0 0 33

05:15 0 2 21 1 0 8 0 0 0 32

05:30 1 1 32 1 0 5 3 1 1 45

05:45 1 2 34 1 1 5 3 0 1 48

06:00 1 6 72 1 0 16 3 1 0 100

06:15 2 6 104 0 0 14 1 1 2 130

06:30 0 2 144 2 0 24 1 4 3 180

06:45 0 6 170 1 0 30 1 1 4 213

07:00 1 6 127 2 4 28 8 3 6 185

07:15 5 1 271 3 1 45 11 2 10 349

07:30 4 4 268 2 7 51 10 0 8 354

07:45 7 5 261 2 10 43 8 1 10 347

08:00 8 5 273 1 6 53 10 6 10 372

08:15 3 4 223 6 3 23 6 0 21 289

08:30 7 9 154 3 2 35 3 0 10 223

08:45 5 4 147 1 4 28 6 2 7 204

09:00 4 1 177 3 11 32 4 4 7 243

09:15 1 3 159 5 8 36 12 1 7 232

09:30 1 1 172 7 14 43 7 0 10 255

09:45 2 4 166 3 8 36 12 3 4 238

10:00 1 1 147 7 9 29 9 0 6 209

10:15 4 14 186 4 3 30 10 1 7 259

10:30 2 9 132 0 4 34 2 3 9 195

10:45 4 11 130 4 8 27 8 0 6 198

11:00 1 3 160 4 2 44 7 1 9 231

11:15 0 3 168 1 14 33 5 3 7 234

11:30 1 1 195 1 12 34 9 4 9 266

11:45 0 2 183 1 9 33 1 1 7 237

12:00 1 2 157 8 8 33 3 2 10 224

12:15 2 0 184 7 1 30 3 3 7 237

12:30 1 2 182 12 9 34 4 3 7 254

12:45 1 2 175 5 9 28 3 3 6 232

13:00 3 3 191 2 5 32 7 1 10 254

13:15 0 7 224 13 7 29 4 1 8 293

13:30 5 4 215 5 12 29 5 3 8 286

13:45 2 0 215 9 8 40 10 5 7 296

14:00 6 4 176 9 10 40 11 4 7 267

14:15 5 4 202 4 14 33 6 3 8 279

14:30 0 4 171 9 7 30 8 2 11 242

14:45 0 3 216 9 6 32 5 6 13 290

15:00 3 0 153 5 3 23 4 1 13 205

15:15 5 2 140 8 9 28 4 3 13 212

15:30 5 5 155 2 2 26 6 0 9 210

15:45 3 2 120 7 5 23 9 0 4 173

16:00 4 2 142 5 3 18 4 2 10 190

16:15 12 4 153 4 1 16 1 2 8 201

16:30 3 13 112 4 5 18 0 2 7 164

16:45 0 16 96 3 1 12 1 0 5 134

17:00 10 6 173 6 6 17 2 2 4 226

17:15 7 2 102 2 2 16 0 0 8 139

17:30 6 5 222 6 5 29 0 1 9 283

17:45 6 4 198 3 1 24 0 1 7 244

18:00 5 4 208 8 10 25 0 2 9 271

18:15 1 0 205 9 6 9 0 1 3 234

18:30 4 2 239 6 9 25 1 0 5 291

18:45 1 7 256 8 7 16 0 0 3 298

19:00 5 3 266 12 3 11 0 0 3 303

19:15 3 3 286 12 4 24 0 0 1 333

19:30 2 3 250 11 1 19 1 0 4 291

19:45 5 3 216 4 1 10 3 0 3 245

20:00 4 4 206 10 1 9 1 0 2 237

20:15 4 1 187 5 1 15 1 0 3 217

20:30 3 2 175 5 2 12 1 0 3 203

20:45 5 1 177 5 1 6 0 0 2 197

21:00 2 2 154 7 0 15 1 0 4 185

21:15 0 0 122 3 0 14 0 0 1 140

21:30 2 3 114 2 0 11 1 0 0 133

21:45 0 0 120 10 0 11 0 0 3 144

22:00 1 0 134 8 0 4 0 0 4 151

22:15 1 2 71 3 0 5 0 1 3 86

22:30 0 2 70 9 0 5 0 0 2 88

22:45 0 1 67 3 0 5 0 1 3 80

23:00 1 1 63 2 0 5 0 0 2 74

23:15 0 0 48 1 0 6 1 0 2 58

23:30 0 1 40 6 0 7 1 0 3 58

23:45 0 0 35 3 0 2 1 0 1 42

Total 206 259 12249 430 351 1759 287 106 453 16100

Percentage 1.3% 1.6% 76.1% 2.7% 2.2% 10.9% 1.8% 0.7% 2.8% -

SHP Data Collection - 01772 534579 1
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Lancashire County Council Thursday 16th April 2015

Date: Thursday 16th April 2015

Weather: Dry, bright and sunny

Site: 11241 - A6 Dalton Square, South of Gage Street, Lancaster

Direction: Southbound

Lane: Inside Lane

Time
Pedal 

Cycle

Motor 

Cycle
Car

Hackney 

Carriage

Private 

Hire Taxi
LGV OGV1 OGV2 Bus Total

00:00 0 0 14 5 2 0 1 0 0 22

00:15 0 0 9 0 2 0 0 1 0 12

00:30 0 0 7 4 3 1 0 1 0 16

00:45 0 0 5 2 1 3 0 1 0 12

01:00 0 0 6 2 0 1 2 2 0 13

01:15 0 0 3 0 2 0 0 0 0 5

01:30 0 0 2 0 0 3 0 0 0 5

01:45 0 0 1 1 1 1 0 1 0 5

02:00 0 0 8 2 1 1 1 2 0 15

02:15 0 0 2 0 0 0 0 0 0 2

02:30 0 0 1 0 0 1 0 0 0 2

02:45 0 0 4 0 0 1 0 0 1 6

03:00 0 0 4 0 0 0 0 0 0 4

03:15 0 0 2 0 0 0 0 0 0 2

03:30 0 0 1 1 0 0 0 0 0 2

03:45 0 0 5 1 0 1 1 0 0 8

04:00 0 0 9 0 0 0 1 0 0 10

04:15 0 0 4 0 0 0 0 0 0 4

04:30 0 0 4 0 2 2 0 0 0 8

04:45 0 0 4 1 0 1 2 0 0 8

05:00 1 1 17 3 0 3 1 0 0 26

05:15 0 1 13 0 0 5 0 0 0 19

05:30 1 1 18 1 0 3 1 1 0 26

05:45 1 2 23 0 1 4 2 0 0 33

06:00 1 4 49 1 0 11 2 0 0 68

06:15 2 3 72 0 0 10 0 1 1 89

06:30 0 2 94 1 0 15 0 3 1 116

06:45 0 3 123 1 0 16 1 1 1 146

07:00 1 3 95 2 2 18 7 1 2 131

07:15 4 0 179 0 0 29 9 2 1 224

07:30 4 0 162 1 1 25 7 0 1 201

07:45 7 2 163 2 2 20 2 1 0 199

08:00 8 2 182 0 2 20 6 4 0 224

08:15 2 1 130 3 3 11 3 0 0 153

08:30 7 7 88 1 0 21 3 0 2 129

08:45 5 3 74 0 0 12 4 2 1 101

09:00 4 1 116 1 4 21 1 2 0 150

09:15 1 0 111 0 5 20 6 0 0 143

09:30 1 1 117 1 5 28 4 0 1 158

09:45 2 1 111 0 4 22 5 1 0 146

10:00 1 0 92 0 3 18 7 0 0 121

10:15 3 13 98 1 2 18 4 1 1 141

10:30 1 9 91 0 2 25 1 3 2 134

10:45 4 8 78 2 4 16 6 0 1 119

11:00 1 1 106 1 2 27 3 1 0 142

11:15 0 1 99 1 8 16 1 0 0 126

11:30 1 1 130 0 9 20 2 1 0 164

11:45 0 1 112 0 3 13 1 1 0 131

12:00 1 0 111 3 3 20 0 0 2 140

12:15 2 0 112 4 0 13 3 0 0 134

12:30 1 2 109 3 1 19 3 1 0 139

12:45 1 1 105 1 2 19 2 2 0 133

13:00 3 3 124 0 2 22 3 0 0 157

13:15 0 2 145 5 3 16 3 0 1 175

13:30 5 2 149 3 5 20 4 2 0 190

13:45 0 0 141 3 4 24 6 2 0 180

14:00 5 1 123 5 4 22 5 3 0 168

14:15 1 1 124 1 6 13 5 2 0 153

14:30 0 1 107 4 1 23 5 1 0 142

14:45 0 1 147 5 3 17 2 1 3 179

15:00 3 0 74 4 1 6 2 1 3 94

15:15 4 1 90 3 4 20 3 1 3 129

15:30 5 2 92 1 1 17 3 0 0 121

15:45 2 2 62 1 0 7 2 0 0 76

16:00 3 2 76 2 1 14 2 2 0 102

16:15 11 1 97 0 1 9 0 2 1 122

16:30 3 12 55 2 3 10 0 1 1 87

16:45 0 12 42 2 0 8 0 0 0 64

17:00 8 3 110 1 4 13 0 2 0 141

17:15 7 2 54 2 0 10 0 0 1 76

17:30 6 1 127 2 3 17 0 1 0 157

17:45 6 1 129 2 0 13 0 0 1 152

18:00 5 2 134 3 3 17 0 1 0 165

18:15 1 0 130 3 2 5 0 1 0 142

18:30 3 1 153 3 3 11 1 0 0 175

18:45 1 7 170 2 3 11 0 0 0 194

19:00 5 2 172 5 2 4 0 0 0 190

19:15 3 1 181 6 4 19 0 0 0 214

19:30 2 2 168 4 0 14 0 0 0 190

19:45 5 2 143 0 1 5 2 0 0 158

20:00 4 2 123 3 1 8 1 0 0 142

20:15 4 1 120 4 1 10 1 0 0 141

20:30 3 2 114 1 1 8 1 0 0 130

20:45 5 1 112 4 1 4 0 0 0 127

21:00 2 1 94 3 0 8 1 0 1 110

21:15 0 0 79 0 0 8 0 0 0 87

21:30 2 0 67 0 0 7 1 0 0 77

21:45 0 0 76 8 0 5 0 0 0 89

22:00 1 0 94 5 0 1 0 0 1 102

22:15 1 1 45 1 0 3 0 1 0 52

22:30 0 1 44 1 0 4 0 0 0 50

22:45 0 1 46 1 0 3 0 1 0 52

23:00 0 1 41 1 0 2 0 0 0 45

23:15 0 0 29 0 0 4 0 0 0 33

23:30 0 0 28 2 0 4 1 0 0 35

23:45 0 0 19 0 0 1 1 0 0 21

Total 187 153 7725 161 150 1021 160 62 34 9653

Percentage 1.9% 1.6% 80.0% 1.7% 1.6% 10.6% 1.7% 0.6% 0.4% -

SHP Data Collection - 01772 534579 2
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Lancashire County Council Thursday 16th April 2015

Date: Thursday 16th April 2015

Weather: Dry, bright and sunny

Site: 11241 - A6 Dalton Square, South of Gage Street, Lancaster

Direction: Southbound

Lane: Outside Lane

Time
Pedal 

Cycle

Motor 

Cycle
Car

Hackney 

Carriage

Private 

Hire Taxi
LGV OGV1 OGV2 Bus Total

00:00 0 0 11 7 1 1 1 0 0 21

00:15 0 0 5 4 1 1 0 0 0 11

00:30 0 0 8 5 2 1 0 0 0 16

00:45 0 0 5 2 1 0 0 0 2 10

01:00 0 0 1 6 1 0 1 0 0 9

01:15 0 0 2 2 1 1 0 0 0 6

01:30 0 0 2 2 2 0 0 0 0 6

01:45 0 0 0 0 1 0 0 0 0 1

02:00 0 0 2 1 2 0 0 0 0 5

02:15 0 0 2 2 0 1 0 0 1 6

02:30 0 0 5 2 0 0 2 0 0 9

02:45 0 0 4 1 0 0 0 0 0 5

03:00 0 0 3 0 0 1 0 0 0 4

03:15 0 0 0 2 0 0 0 0 0 2

03:30 0 0 2 4 0 0 0 0 0 6

03:45 0 0 2 0 0 1 0 0 0 3

04:00 0 0 4 0 0 0 1 0 0 5

04:15 0 0 4 1 0 0 0 0 0 5

04:30 0 0 3 0 0 0 0 0 0 3

04:45 0 0 7 1 0 3 0 0 0 11

05:00 0 1 6 0 0 0 0 0 0 7

05:15 0 1 8 1 0 3 0 0 0 13

05:30 0 0 14 0 0 2 2 0 1 19

05:45 0 0 11 1 0 1 1 0 1 15

06:00 0 2 23 0 0 5 1 1 0 32

06:15 0 3 32 0 0 4 1 0 1 41

06:30 0 0 50 1 0 9 1 1 2 64

06:45 0 3 47 0 0 14 0 0 3 67

07:00 0 3 32 0 2 10 1 2 4 54

07:15 1 1 92 3 1 16 2 0 9 125

07:30 0 4 106 1 6 26 3 0 7 153

07:45 0 3 98 0 8 23 6 0 10 148

08:00 0 3 91 1 4 33 4 2 10 148

08:15 1 3 93 3 0 12 3 0 21 136

08:30 0 2 66 2 2 14 0 0 8 94

08:45 0 1 73 1 4 16 2 0 6 103

09:00 0 0 61 2 7 11 3 2 7 93

09:15 0 3 48 5 3 16 6 1 7 89

09:30 0 0 55 6 9 15 3 0 9 97

09:45 0 3 55 3 4 14 7 2 4 92

10:00 0 1 55 7 6 11 2 0 6 88

10:15 1 1 88 3 1 12 6 0 6 118

10:30 1 0 41 0 2 9 1 0 7 61

10:45 0 3 52 2 4 11 2 0 5 79

11:00 0 2 54 3 0 17 4 0 9 89

11:15 0 2 69 0 6 17 4 3 7 108

11:30 0 0 65 1 3 14 7 3 9 102

11:45 0 1 71 1 6 20 0 0 7 106

12:00 0 2 46 5 5 13 3 2 8 84

12:15 0 0 72 3 1 17 0 3 7 103

12:30 0 0 73 9 8 15 1 2 7 115

12:45 0 1 70 4 7 9 1 1 6 99

13:00 0 0 67 2 3 10 4 1 10 97

13:15 0 5 79 8 4 13 1 1 7 118

13:30 0 2 66 2 7 9 1 1 8 96

13:45 2 0 74 6 4 16 4 3 7 116

14:00 1 3 53 4 6 18 6 1 7 99

14:15 4 3 78 3 8 20 1 1 8 126

14:30 0 3 64 5 6 7 3 1 11 100

14:45 0 2 69 4 3 15 3 5 10 111

15:00 0 0 79 1 2 17 2 0 10 111

15:15 1 1 50 5 5 8 1 2 10 83

15:30 0 3 63 1 1 9 3 0 9 89

15:45 1 0 58 6 5 16 7 0 4 97

16:00 1 0 66 3 2 4 2 0 10 88

16:15 1 3 56 4 0 7 1 0 7 79

16:30 0 1 57 2 2 8 0 1 6 77

16:45 0 4 54 1 1 4 1 0 5 70

17:00 2 3 63 5 2 4 2 0 4 85

17:15 0 0 48 0 2 6 0 0 7 63

17:30 0 4 95 4 2 12 0 0 9 126

17:45 0 3 69 1 1 11 0 1 6 92

18:00 0 2 74 5 7 8 0 1 9 106

18:15 0 0 75 6 4 4 0 0 3 92

18:30 1 1 86 3 6 14 0 0 5 116

18:45 0 0 86 6 4 5 0 0 3 104

19:00 0 1 94 7 1 7 0 0 3 113

19:15 0 2 105 6 0 5 0 0 1 119

19:30 0 1 82 7 1 5 1 0 4 101

19:45 0 1 73 4 0 5 1 0 3 87

20:00 0 2 83 7 0 1 0 0 2 95

20:15 0 0 67 1 0 5 0 0 3 76

20:30 0 0 61 4 1 4 0 0 3 73

20:45 0 0 65 1 0 2 0 0 2 70

21:00 0 1 60 4 0 7 0 0 3 75

21:15 0 0 43 3 0 6 0 0 1 53

21:30 0 3 47 2 0 4 0 0 0 56

21:45 0 0 44 2 0 6 0 0 3 55

22:00 0 0 40 3 0 3 0 0 3 49

22:15 0 1 26 2 0 2 0 0 3 34

22:30 0 1 26 8 0 1 0 0 2 38

22:45 0 0 21 2 0 2 0 0 3 28

23:00 1 0 22 1 0 3 0 0 2 29

23:15 0 0 19 1 0 2 1 0 2 25

23:30 0 1 12 4 0 3 0 0 3 23

23:45 0 0 16 3 0 1 0 0 1 21

Total 19 106 4524 269 201 738 127 44 419 6447

Percentage 0.3% 1.6% 70.2% 4.2% 3.1% 11.4% 2.0% 0.7% 6.5% -

SHP Data Collection - 01772 534579 3
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LA Lancaster

Count of Age in YearsColumn Labels

Row LabelsHackney CarriagePrivate HireGrand Total

0 1 3 4

1 6 10 16

2 6 11 17

3 7 12 19

4 11 20 31

5 7 27 34

6 17 18 35

7 9 20 29

8 15 19 34

9 12 22 34

10 7 11 18

11 5 11 16

12 3 11 14

13 1 7 8

14 1 5 6

15 1 1

16 1 1

17 1 1

20 1 1

Unknown 8 8

Grand Total 108 219 327

LA (All)

Count of Age in YearsColumn Labels

Row LabelsHackney CarriagePrivate HireGrand Total

E6 145 190 335

E5 431 751 1182

E4 250 326 576

E3 47 41 88

E2 4 4

E0 1 1

Unknown 3 18 21
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From: Pauline Cookson <

Sent: Saturday, May 8, 2021 5:27:37 PM 

To: Curtis, Jennifer <jcurtis@lancaster.gov.uk> 

Subject: Re: Consultation - PHO Conditions  

This email is from an external email address  

Do not click any links or open attachments unless you know the content is safe.  

Never disclose your password to anyone.  

 

RESPONSE TO PH COSULTATION  

 

Good Afternoon 

I operate an airport transfer business and have long been frustrated that we are required to operate 

under Private Hire regulations which are designed specifically on the assumption that all Private Hire 

cars are 'around town cabs'. Airport specialists operate in a very different marketplace:- 

 

1) Bookings - ALL our journeys pre-booked, usually months ahead of the the date of travel. 

2) Vehicles - ALL our vehicles are necessarily large comfortable estate cars (to accommodate up to 

four passengers with luggage on journeys of never less than 60 miles). 

3) Door signs - ALL our customers are collected from their homes or their places of work. The large 

door signs (or so we were assured when they were introduced) exist so that people trying to hail a 

cab in the street can distinguish between a Hackney Carriage & a Private Hire car. The door signs are 

therefore redundant on an airport car. A licence plate on the back of the car is sufficient assurance 

of legitimacy. 

4) Additional signage - ALL our customers are sober (they wouldn't be allowed on their flights 

otherwise). Signs which threaten our academic, business & family customers with a £75 fine for 

soiling the interior of the car are unnecessary (and even insulting). 

 

I note that the Council proposes to continue to sanction Executive Hire as a second category of 

Private Hire (section 5.10) even though the need for such a service must be absolutely minimal in the 

Lancaster area. Executive Hire businesses are more usually based in large cities or adjacent to large 

industrial complexes such as British Aerospace at Warton, Preston. We do have two universities but 

my experience suggests that academics, even senior academics, have little interest in riding behind a 

'prestige' car badge or a driver wearing a suit and tie. 

I suggest that the second category should be Airport Specialist Hire (restricted to cars employed 

exclusively in airport transfers) which must account for at least 20 or 30 cars currently licensed by 

the Council. 

It is particularly frustrating, when visiting airports , to see other airport specialist cars, licensed by 

other local authorities, presented in a much more professional, attractive & appropriate way -- much 

more relevant to the role they perform. 

 

Regards, 

 

Peter Cookson 

Airport Connexion 
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Sir/Madam,  

As I completed the online survey, I had not realised I was at the end, and could not go back. 

Please add this content to my online submission 

CCTV I have previously taken dash cam footage to a Police station, by appointment. The officer did 

not view it, as he had made his decision, based on a conversation he had with my assailant. I also 

previously followed the Council's policy on vulnerable minors. 40 minutes after dialling 999; no 

officer had been despatched. I obtained an incident number and left when the person on the phone 

requested that I enter the premises alone. 

Meter on at the start of journey: how long should a driver wait at address/prenises. 

Refusal of customers. It is a constant observation that base staff send drivers to known non payers 

and aggressive persons. They are not banned. 

Many proprietors are single vehicle owners and use their vehicle for social domestic pleasure. If the 

top sign is off they are not for hire. There is no mention of this in your consultation.Hackney taxis do 

draw unwarranted aggression from motorists/individuals, who complain to council. 

Point 6.8 mentions out of area working. What do you intend to do with Olacab, Uber etc. How will 

you ensure fit and proper standards of a remote operator. You also mention shareholders having 

CRB checks. Why? I was until recently a shareholder of 848848 who had no influence on 848848 

Limited. Do you have access to Uber's share register? 

Accident form: I raised this previously as it contravenes the terms of insurance in not admitting 

liability and making a statement.  

Where does the driver obtain the car seats from when taxis are exempt. 

Private Hire base operator's staff should have the same checks. 

Many insurance companies/agents do not issue paper documents. 

Many insurance policies have a condition that vehicles are maintained to manufacturer's intervals of 

servicing. No one checks service records. At least one proprietor does his own. 

It is a condition that private hire operators have planning consent. I sent a list of operators to 

planning. Some had no consent, some addresses DID NOT EXIST. Licensing manager would not give 

me a list and refused to follow up as it was "before her time" All existing operators should be a 

public document, and a copy of planning consent with proof of address shown. 

Trade body: previously a member of licensing staff handed out letters to a few drivers who 

happened to be on the rank, not proprietors always. This was to seek a representative. Proprietors 

were never advised of the name or contact details to submit any items. Communication appears to 

be by a private facebook account. 

Rank locations: there have been several consultations and little notice and action taken. There was 

an opportunity when monies were spent to improve Lancaster and Morecambe centres. A J Inman 

was to coordinate, but did not. Meetings with the then Licensing staff/police resulted in the useless 

rank provision, which is not enforced by police or enforcement. Ms. Peck advised she would support 

our proposals to remove the rank from Market Street, Morecambe. She did not do it energetically, if 

at all. Others are time related, on the wrong side of the road, or were instated for very strange 

reasons. They need completely revising as the fees include the provision of ranks, some of which are 

not even maintained/used. 

The following I do NOT wish to be published: 

Taxi fares are liable for INCLUSIVE VAT. Invoices are sent out PLUS VAT. THe driver is zero rated 

unless his turnover is above the threshold. Those fares should not be plus VAT. 

All vehicles under eight seats are liable for VAT if the operator is above the threshold. All vehicles 

above eight seats (mainly buses) are zero rated. Leaving aside that some "airport " operators should 

pay VAT, and do not issue VAT receipts, you would have more wheelchair accessible vehicles if 

companies could own vehicles and not be liable for VAT. 

Council representative bodies could lobby the government to give taxis the same zero rating as bus 

tickets, and make purpose built WAVs zero rated. 16.7% of the price is a lot of money when the 

meter rate is the same as a 5 year old saloon. 
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Regards William Riley 

To be attached to my online submission 

cc C Hartley 
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Appendix 6 – Matters for Decision 

Matter for Decision Section of 
Policy 

Reason  Options Consultation Response 

Authorisation of Officers 
The DfT advocates the Council 
considering authorising 
neighbouring officers for 
enforcement matters and visa versa. 

3.2 To allow Officers from neighbouring Local 
Authorities to take action against 
drivers/operators etc who may be subject to 
enforcement action in their District. 
 
The proposal was to be considered as part of 
the ongoing local authority reorganisation 
considerations. 

To consider authorising 
neighbouring Local Authority 
Licensing Officers. 
 
There is no evidence to 
suggest there is a problem in 
the Lancaster District with 
drivers from other Local 
Authorities. 
 

None 
 
 

Hackney Carriage Allocation Policy 
 
HCV Policy on limiting/delimiting 
numbers 

5.2.1 
 
5.23.2 

Lancaster City Council currently cap the number 
of Hackney Carriage vehicle licences to 108 and 
undertake an unmet demand survey every 3 
years to ascertain any unmet demand. 

Members may wish to 
consider allowing a set 
number of HC licence 
applications for zero emission 
vehicles and/or are 
wheelchair accessible  

Questionnaire Comment 

 Concern raised over 
accessibility and 
availability of vehicles 
capable of carrying a 
wheelchair by a Cllr on 
behalf of residents 

Emission Standards – Proposed 
dates 

5.5 On 30th January 2019 the Council declared a 
climate emergency and made commitments to 
work towards activities being carbon zero by 
2030. 
 
Prolonged lead time as is a significant change to 
current vehicle specifications. 

To set the dates as set out as 
proposed in the policy or 
amend as appropriate 
1st January 2025 Euro 6 or 
zero emissions 
1st January 2030 Zero 
emission 

Paul Cartmell 
Supported proposals 
See Appendix 5 
 
Questionnaire Comment 

 Vehicles required way to 
expensive, put a lot of 
owners out of business. 

 Where are the vehicles 
to be charged 

 

CCTV 5.13 Paragraph 7.9 of DfT standards requires LAs to 
consult whether CCTV would have a positive or 
negative impact on the safety of PH/HC services 

Members can decide whether 
to mandate CCTV in licensed 
vehicle in light of the 

Little response from Licensed 
trade on proposals 
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Appendix 6 – Matters for Decision 

consultation 
responses/review of 
complaints. 
 

William Riley 
See Appendix 5 
Raises concerns over Police 
support in detecting crimes 
when previously provided 
images to Police. 
 

Livery 
 
 
 
 
 
 

5.15 Differential between the two types of vehicle 
for the general public 
 
 
 
 

Members can decide whether 
to introduce a livery/colour 
policy on the LCC licensed 
fleet of Hackney Carriage or 
Private Hire Vehicles and/or 
Hackney Carriage roof-sign. 
 
A prototype HC roof-sign has 
been designed/custom made 
for LCC HCVs to create 
uniformity 

No response from Licensed trade 
on proposals 
 
 
 
 
 

Hackney Carriage Fare Review 5.20 Time and resources have not allowed for any 
further development 

No decision required No response from Licensed trade 
on fares, would suggest it is very 
few HC drivers who are unhappy 
with the current methodology 
used. 

Installation of Protective Screens in 
Licensed Vehicles 
 
 

5.22 Due to the Covid-19 pandemic and with public 
safety at the forefront of Licensing, In May 
2020 the Council passed guidance on screen in 
licensed vehicles 

Guidance has been issued 
from Central Government 
which LCC broadly meets 
those standards. 
 
No decision required 

None 
 
 

Appendix A  
Guidelines on Relevance of 
Convictions, Cautions and Conduct 

 Complete No decision required None 

Appendix B   Signage to be Included in final policy No decision required None 

P
age 254



Appendix 6 – Matters for Decision 

Staying Safe: Guide for Passengers 
Public Information Charter 

 
 
 
 

Appendix C 
Annual Report to Licensing 
Committee 

 Complete No decision required None 

Appendix D 
Right to Work Matrix 

 Complete No decision required None 

Appendix E 
Private Hire Drivers Licence 
Conditions 

 CCTV – If a decision is taken to mandate CCTV 
in all licensed vehicles, Conditions relating to 
CCTV will be required on PHD licences to ensure 
any driver is compliant with requirements to 
operate the system etc. 

AS ABOVE None 

Appendix F 
Hackney Carriage Bye-laws 

 Complete No decision required None 

Appendix G 
Code of Conduct – Hackney Carriage 
Drivers 

 Complete No decision required None 

Appendix H 
Hackney Carriage and Private Hire 
Drivers Dress Code 

 Complete No decision required None 

Appendix I 
Private Hire Vehicle Specification 

 Points 16/17 Emission Standards as above 
22 Colour Policy as above 
 

AS ABOVE None 

Appendix J 
Hackney Carriage Vehicle 
Specification 

 As Private Hire AS ABOVE None 

Appendix K 
Driver/Proprietor Vehicle Inspections 
and Checklist 

 Complete No decision required None 

Appendix L  G1 – CCTV requirements AS ABOVE None 
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Appendix 6 – Matters for Decision 

Private Hire Vehicle Licence 
Conditions 

Appendix M 
Hackney Carriage Vehicle Licence 
Conditions 

 G1 – CCTV requirements AS ABOVE None 

Appendix N 
Signage Requirements 

 To be included in final policy 
 
Legally a licensed vehicle has to display a no 
smoking sign, licence plates and the positions 
being stipulated in policy ensure a licensed LCC 
vehicle can be easily identified. 
 
Similarly Private hire operator door signs 
requiring the pre-booked fares only notification 
reduces the need for such signage elsewhere 
on the vehicle. 
 
Private hire operators and vehicle proprietors 
could apply for an exemption in the 
requirements to display such materials 
dependant on their operations, this would be 
decided by Licensing Committee 
 

No decision required 
 

Peter Cookson – Private Hire 
Operator 
See Appendix 5 
 
Questionnaire Comment 

 To many sticker and 
signage already. 
Becoming like cartoon 
cars. 

 
 

Appendix O 
Hackney Carriage Stands 

 Complete No decision required William Riley 
See Appendix 5 
 
Expressed concern over position 
and upkeep of HC stands in the 
District 
 

Appendix P 
Private Hire Operator Conditions 

 Complete 
 

No decision required None 
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LICENSING COMMITTEE  

 
 
  BUSINESS AND PLANNING ACT 2020 

 
 

Extension to Pavement Licence Provisions    
 

26th August 2021 
 

Report of Licensing Enforcement Officer 
  
 

PURPOSE OF THE REPORT    
 
To seek approval for the extension to existing administration and enforcement provisions 
contained within Part 1 of the Business and Planning Act 2020 in respect of Pavement 
Licences. 
 

 

 
 
RECOMMENDATIONS  
 
 

1. Retain the existing fee of £100 that is set for the grant of a pavement licence for 
a further 12 months until 30th September 2022. 

2. That where a pavement licence is granted it shall normally be granted for a 
period up to and including 30 September 2022 or a lesser period (not less than 
3 months) as directed by the applicant or upon determination by the Local 
Authority       

3. That the policy and associated appendices (1-4) attached at Appendix A be 
extended for a further year to 30th September 2022. 

 
 
1.0 Introduction 
 
 
1.1 On 22 July 2020 The Business and Planning Act 2020 came into force. 

 
1.2 Part 1 of the Act deals with the consumption and sale of food and drink outdoors, and 

relates to two particular licensing issues   
 

 The introduction of Pavement licences    

 The modification of premises licences to authorise off sales of alcohol for a limited 
period      

 
1.3 Historically the Council has dealt with the Licensing of Street/ Pavement cafes 

utilising the provisions contained within the Highways Act 1980. In effect the licensing 
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of such areas is the Council giving its approval for the applicant to use the part of the 
highway as indicated by the licensee in his/her application. The Highways Act 1980  
street café licences remain in place for 1 year, cost £158 and are subject to a set of 
standard licensing conditions. The licensing conditions are generally concerned with  
 

 Protecting public safety  

 Preventing public nuisance  

 Ensuring access for public utility providers when needed  

 Promoting the appearance of the area (quality/ type of furniture etc)  
 
   

  The Highways Act 1980 licence makes provision for licences to be revoked where 
problems are identified. The provisions of the Highways Act 1980 street café licences 
remain in statute and therefore any licences issued under these provisions remain 
valid.    

 
1.4 The Business and Planning Act 2020 (the “Act”) introduced a “Pavement Licence” for 

the licence holder to put removeable furniture on part of the highway adjacent to the 
premises to sell / serve food and/or drink and also allows people to consume food 
and or drink supplied from or in connection with the premises. In effect this allows the 
area to be used as an extended seating area to the premises or to be a stall from 
which food/ drink is sold/ served. The licence can be applied to any premises which 
sells food and/or drink for consumption on or off the premises and is not restricted to 
those premises where alcohol is sold. For example, it can be used by a café to set up 
an ice cream stall outside,) or it can be used to facilitate what we traditionally regard 
as a street café.  

 
1.5 The Business and Planning Act 2020 also introduced provisions for the automatic 

modification of premises licences (issued under licensing Act 2003) to authorise the 
“off-sale” of alcohol for a limited period. The period currently ends on 30 September 
2021. The Act does include measures to exclude certain premises that are currently 
specifically excluded from selling “off sales” and also makes it clear that those off 
sales are only permitted during the hours that the premises is licensed for on sales. 
There are also provisions within the Act regarding proposals to review licences in 
respect of off sales that have proved problematic. 

 
1.6  The above two provisions were introduced as a temporary measure up to and 

including 30 September 2021 only in order to facilitate the operation of business 
within the restrictions / guidance in place at the time regarding the COVID- 19 
pandemic. The pavement licence provision provides a fast-track application 
procedure detailing a 7 days consultation period and a subsequent maximum 7 day 
period in which those applications must be determined, failure to do so results in 
licences being granted by default. 

 
1.7 On 20th July 2021 amendments to the Business and Planning Act 2020 came into 

force. The purpose of the amendment is to extend the current provision for Pavement 
Licences from the existing statutory expiry date of 30th September 2021 for a further 
12 months until 30th September 2022. This is detailed in the following link: - 

 
 Business and Planning Act 2020 (Pavement Licences) (Coronavirus) (Amendment) 

Regulations 2021 
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2.0 Background information regarding Pavement Licences  
  
2.1 The Act details the following  

 Applications must be made in writing to the Local Authority  

 Applications must be accompanied by a fee of not more than £100 as the 
local authority may require  

 Applications must contain specific information; these are not detailed in this 
briefing paper but replicate the information currently required by the Council 
in respect of Highways Act licence applications 

  The local authority has to publish the application and publicise the 7-day 
consultation period  

 The applicant must place a notice at the premises advising of the application, 
the details of the notice requirements are not provided in this report but 
largely replicate the Licensing Act public notice requirements. The notice 
must stay in place until the end of the consultation period  

 The local authority must consult the highways authority and any other 
persons it considers appropriate regarding the application. 

 The local authority must take into account any representations made during 
the consultation period  

 The local authority has 7 days following the close of consultation to determine 
the application, failure to do so means that the licence is granted by default  

 The local authority can grant, or refuse the licence in respect of any or all of 
the purposes and or in respect of some or all of the highway area  

 The licence if granted, cannot be for a period of less than 3 months and can 
be up to and including 30 September 2021 (extended to 2022) 

 The licence will be subject to default mandatory conditions in respect of 
provisions of no smoking areas and access for mobility impaired and can be 
subject to reasonable conditions imposed by the local   authority 

  Pavement licences do not repeal the provisions of the Highways Act 
Licences, as such existing highways licences remain in place and valid    

 There are a number of provisions detailed in the Act in respect of 
enforcement powers, these include the facility to revoke the licence in 
respect of public health or safety concerns, anti-social behaviour, public 
nuisance or obstruction of the highway. 

 The Act details that a pavement licence constitutes deemed planning 
permission. 

 
  
3.0   Recommendations 
 
3.1 In order to further enhance the recovery of the local hospitality industry Members are 

requested to consider an amendment to the Council’s existing Pavement Licence 
policy to extend the period in which such licences and conditions associated with 
them are extended for a further 12 months until a end date of 30th September 2022. 
 

3.2 The policy outlining the Councils processes and procedures is to be updated to 
reflect the amendments in respect of applications for Pavement licences. Appendix 
A. 
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CONCLUSION OF IMPACT ASSESSMENT 
(including Diversity, Human Rights, Community Safety, Sustainability and Rural 
Proofing) 
 
 
 

FINANCIAL IMPLICATIONS 
 
The current fee for a Highways Act Street café licence is set at £158, this fee has  been set 
at a level of cost recovery . The Pavement Licence administrative process will largely 
replicate that of the Highways Act Street café licence process. the maximum fee that can be 
charged by the Council for a Pavement licence is £100.  
 
The administrative work involved in processing the application is similar to that associated 
with Highways Act Street Café licences, with the additional administrative burden of a 
requirement to determine applications within 7 days of the close of consultation. 
 
 
 

LEGAL IMPLICATIONS 
These are outlined in the report and there are no further comments to add. 

SECTION 151 OFFICER’S COMMENTS 
N/A 
 
 
 
 

|MONITORING OFFICER COMMENTS 
The Monitoring Officer has been consulted and has no further comments to make. 

BACKGROUND PAPERS 
 
None 

Contact Officer: Miss J Curtis 
Telephone:  01524 582732 
E-mail: jcurtis@lancaster.gov.uk 
Ref: JC 
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Appendix A  

 
 
 
 

Lancaster City Council  
 

Pavement Licensing Policy 
 

Business and Planning Act 2020 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

Effective: 31 July 2020 
Version 1  
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1. Introduction 
 
The Covid-19 pandemic has affected businesses across all sectors of the economy causing 
many to cease trading for several months while others have had to significantly modify their 
operations.  
 
On 25 June 2020 the Government announced an intention to relax planning and licensing 
laws to help the hospitality industry recover from the coronavirus lockdown by removing 
short term obstacles that could get in their way. 
 
The Business and Planning Act 2020 received Royal assent on 22 July 2020 and provides 
a fast track process for premises selling food and drink such as bars, restaurants, cafes and 
pubs, to sell and provide seating for customers outdoors through temporary changes to 
legislation. The Act introduces a temporary permission, in the form of a “pavement licence”, 
to be issued by Lancaster City Council for furniture such as tables and chairs to be placed 
on the pavement adjacent to their premises which will enable them to sell food and drink 
from that area and to maximise seating capacity whilst adhering to social distancing 
guidelines.  
 
The measures included in the Act modify provisions in the Licensing Act 2003 to provide 
automatic extensions to the terms of on-sales alcohol licences to allow for off-sales.  It is a 
temporary measure, with provisions lasting until the end of September 2021.    
 
Currently, tables and chairs permissions are granted as Street café licences issued by 
Lancaster City Council, under Part 7A of the Highways Act 1980.  The Street café licence 
fee is currently £158 for an annual licence and is subject to a statutory 28-day consultation 
period. Licence conditions are also attached to the grant of these licences   
 
The new measures in the Business and Planning Act, places a cap on the application fee 
for businesses, specifies a 7 day consultation period with licences automatically granted if 
not determined by the Council within a further 7 day period  
 
2. Scope 
 
2.1 Definition of pavement licence 
 
A pavement licence is a licence granted by the local authority, or deemed to have been 
granted, which allows the licence-holder to sell food and or drink and place removable 
furniture over certain highways adjacent to the premises in relation to which the application 
was made.  
 
2.2     Highways Act Street Café Licences 
 
A holder of a Street Café licence may choose to apply for a Pavement Licence. A holder of 
a Street Café licence can apply  free of charge for a Pavement Licence, to cover the same 
licensed area as the Street Café Licence, up to and including 30 September 2021. The 
application process is as outlined in this policy.    
 
2.3 Eligible Businesses 
 
A business which uses (or proposes to use) premises for the sale of food or drink for 
consumption (on or off the premises) can apply for a licence. Businesses that are eligible 
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include: public houses, cafes, bars, restaurants, snack bars, coffee shops, and ice cream 
parlours. 
 
A licence permits the business to use furniture placed on the highway to sell or serve food 
or drink and/or allow it to be used by people for consumption of food or drink supplied from, 
or in connection with the use of the premises. 
 
2.4 Eligible Locations 
 
Licences can only be granted in respect of highways listed in section 115A (1) Highways Act 
1980.   
 
Generally, these are footpaths restricted to pedestrians or are roads and places to which 
vehicle access is restricted or prohibited. Highways maintained by Network Rail or Crown 
land are exempt (so a licence cannot be granted). 
 
2.5 Type of furniture permitted 
 
The furniture which may be used is: 

 counters or stalls for selling or serving food or drink; 

 tables, counters or shelves on which food or drink can be placed; 

 chairs, benches or other forms of seating; and 

 umbrellas, barriers, heaters and other articles used in connection with the outdoor 
consumption of food or drink. 

 Ancillary items such as hand sanitising stations required to ensure that the area is 
covid secure  

 
The furniture is required to be removable, and must be capable of being easily moved, and 
stored away in a secure safe manner when not in use.  
 
The Council would also expect the type of furniture to be ‘in keeping’ with the local area. 
 
2.6 Planning Permission 
 
Once a licence is granted, or deemed to be granted, the applicant will also benefit from 
deemed planning permission to use the land for anything done pursuant to the licence while 
the licence is valid. 
 
3. Application and Determination of Pavement Licences 
 
3.1 Submission of the Application 
 
An application for a Pavement Licence must be made to the Council, and the following will 
be required to be submitted with the application: 

 a completed Application Form 

 the required fee of £100, (online payment)  

 a plan showing the location of the existing premises and the area to which the application 
relates (ie pavement licensed area)  shown by a red line, so the application site can be 
clearly identified  

 a plan clearly showing the proposed area covered by the licence in relation to the 
highway, if not to scale, with measurements clearly shown.  The plan must show the 
positions and number of the proposed tables and chairs, together with any other items 
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that they wish to place on the highway. The plan shall include clear measurements of, 
for example, pathway width/length, building width and any other fixed item in the 
proposed area.  

 the proposed days of the week on which, and the times of day between which, it is 
proposed to put furniture on the highway, 

 photos or brochures showing the proposed type of furniture ; 

 Reference of any current street café licence ( Highways Act 1980 ) issued by Lancaster 
City Council ;  

 evidence that the applicant has met the requirement to give notice of the application (for 
example photographs of the notice outside the premises and of the notice itself); 

 a copy of a current certificate of insurance that covers the activity for third party and 
public liability risks, to a minimum value of £2 million,  

 
3.2 Fees 
 
The Council has determined that the fee for applications will be £100.A pavement licence if 
granted will be issued from the date the application is granted until 30 September 2021. The 
£100 fee is payable irrespective of the duration of the licence, and is non returnable   
 
3.3 Consultation 
 
Applications are consulted upon for 7 days, starting with the day on which a valid application 
was made to the Council.   
 
The Council will publish details of the application on its website at www.lancaster.gov.uk.  
 
The Council is required by law to consult with the Highways Authority ie Lancashire County 
Council.  In addition, to ensure that there are not detrimental effects to the application the 
Council will consult with: 
 

 Lancaster/ Morecambe Town Centre Management/ Business Improvement Manager, 
Carnforth Chamber of Commerce as appropriate  

 Lancaster City Council  Environmental Health Service (including Noise pollution  and 
Food and Safety Teams) 

 Lancaster City Council Planning Department 

 Lancashire Fire & Rescue Service 

 Lancashire Police 

 Lancaster City Council Environmental Services (refuse/street cleaning)  
 
Representations from the above parties or members of the public should be provided to 
Lancaster City Council’s licensing team by emailing Licensing@Lancaster.gov.uk. The 
email should be headed Pavement licence representation followed by the name of the 
premises.  
 
The Council will take into account representations received during the public consultation 
period and consider these when determining the application. The application will be 
determined in accordance with the relevant sections of the Council’s scheme of delegation 
outlined at Appendix 4  
 
3.4 Site Notice 
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An applicant for a pavement licence must on the day the application is made, fix a notice of 
the application to the premises so that the notice is readily visible to, and can be read easily 
by, members of the public who are not on the premises.  The notice must be constructed 
and secured so that it remains in place until the end of the public consultation period. 
 
Evidence of the site notice requirement must be supplied to the Council. 
 
The Site Notice must: contain the information as detailed in Appendix 1 and must be a 
minimum size of A4 and use Black type in a minimum font size 16  
 

 

3.5 Site Assessment 
 
The following matters will be used by the Council and consultees in considering the 
suitability of the proposed application: 

 public health and safety – for example, ensuring that uses conform with latest guidance 
on social distancing and any reasonable crowd management measures needed as a 
result of a licence being granted and businesses reopening; 

 public amenity – will the proposed use create nuisance to neighbouring occupiers by 
generating anti-social behaviour and litter; and 

 accessibility – taking a proportionate approach to considering the nature of the site in 
relation to which the application for a licence is made, its surroundings and its users, 
taking account of:  

o any other temporary measures in place that may be relevant to the proposal, for 
example, the reallocation of road space. This could include pedestrianised streets 
and any subsequent reallocation of this space to vehicles; 

o whether there are other permanent street furniture or structures in place on the 
footway that already reduce access; 

o the impact on any neighbouring premises 
o the recommended minimum footway widths and distances required for access by 

mobility impaired and visually impaired people 
o other users of the space, for example if there are high levels of pedestrian or cycle 

movements. 
 
Applicants are strongly encouraged to talk to neighbouring businesses and occupiers prior 
to applying for a pavement licence, and so take any issues around noise, and nuisance into 
consideration as part of the proposal. 
 
3.6 Determination 
 
Once the application is submitted the Council has 14 days from the day after the application 
is made (excluding public holidays) to consult on and determine the application.  This 
consists of 7 days for public consultation, and then 7 days to consider and determine the 
application after the consultation. 
 

If the Council determines the application before the end of the determination period the local 
authority can: 

 grant the licence in respect of any or all of the purposes specified in the application and 
impose conditions, 

 grant the licence for some or all of the part of the highway specified in the application, 
and impose conditions, or 

 refuse the application. 
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Where a valid application has been made and no objections received the application will be 
granted by licensing officers  
 
Where a valid application has been made and relevant representations are received the 
application will be determined by The Licensing Sub Committee     
 

If the Council does not determine the application within the 14 day period, the application 
will be deemed to have been granted. 
 
A template for the notice required is provided at Appendix 1  
 
3.7 Approval of Applications 
 
On approving the application, the Council will issue a Pavement Licence to which conditions 
will be attached.  The licence will also contain specific terms such as days and hours of 
operation and appearance and location of the furniture corresponding to the application.  
 
The Council generally will only permit Pavement Licences between 09:00 and 22:00 hours  
 
Applications outside these hours will be assessed in terms of the criteria detailed above. 
The Council however retains the right to specify permitted hours of trading that are less than 
those specified above in appropriate circumstances.  
 
3.8 Licence Duration 
 
The provisions regarding pavement Licences will remain in place until 30 September 2021. 
As such, the Council will normally grant applications to 30 September 2021. 
 
A licence granted or deemed to be granted will not be valid beyond 30 September 2021. 
 
 
3.9 Refusal of Applications   
 
If the site is deemed unsuitable for a Pavement Licence, or if relevant representations are 
made which cannot be mitigated by conditions then the application may be refused.   
 
There is no statutory right  of appeal detailed in the Act .  
 
 
4. Conditions 
 
The Council’s standard conditions are set out at Appendix 2.  In some cases, extra 
measures may be required.  This will be considered when determining any application which 
has been subject to representations, on a case by case basis. 
 
However, this is not the case for the national licence conditions which are applied to all 
Pavement licences   These are detailed at  Appendix 3.   
 
5. Enforcement 
 
The Council aims to work closely with other enforcement authorities to enforce the 
provisions of all appropriate legislation.  The case remains that an obstruction of the 
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Highway is an offence under The Highways Act 1980 and will be dealt with by the Highways 
Authority or the Police.  
 
Obtaining a licence does not confer the holder immunity in regard to other legislation that 
may apply, e.g. Public Liability, Health & Safety at Work, Food Hygiene and Safety, Alcohol 
and Entertainment Licensing, Social distancing controls, Applicants must ensure all such 
permissions, etc. are in place prior to applying. 
 
If a condition imposed on a licence either by the Council or via a National Condition is 
breached the Council will be able to issue a notice requiring the breach to be remedied and 
the Council can take action to cover any costs.  
 
The Council may revoke a licence in the following circumstances: 
1. For breach of condition, (whether or not a remediation notice has been issued) or 
2. Where: 

 There are risks to public health or safety – for example by encouraging users to 
breach government guidance on social distancing by placing tables and chairs too 
close together; 

 the highway is being obstructed (other than by anything permitted by the licence); 

 there is anti-social behaviour, statutory nuisance or public nuisance – for example, 
the use is increasing the amount of noise generated late at night and litter is not being 
cleaned up; 

 it comes to light that the applicant provided false or misleading statements in their 
application – for example they are operating a stall selling hot food and had applied 
for tables and chairs on which drinks could be consumed; or 

 the applicant did not comply with the requirement to affix the notice to notify the public 
for the relevant period. 
 

3. The Council may also revoke the licence where all or any part of the area of the relevant 
highway to which the licence relates has become unsuitable for any purpose for which 
the licence was granted or deemed to be granted.  For example, the licensed area (or 
road adjacent) is no longer to be pedestrianised.  The Council will give reasons where 
these powers are used. 

 
 
 
6. Review Procedures 
 
This Policy covers the Temporary Permission for Pavement Licences under the Business 
and Planning Act which are scheduled to expire on 30 September 2021. 
 
This Policy will be reviewed from time to time should changes occur in relevant legislation, 
the nature of Pavement Licence’s generally, relevant social distancing measures or as a 
result of local considerations within the Lancaster City Council area   
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Appendix 1 
 

BUSINESS AND PLANNING ACT 2020 
Notice of Application submitted to  

LANCASTER CITY COUNCIL 
In respect of a Pavement Licence for  

 
NAME OF PREMISES] 

[FULL ADDRESS OF PREMISES] 
 

 

NOTICE IS HEREBY GIVEN that in accordance with Business and 
Planning Act 2020  
(applicant name)  
Has made an application to Lancaster City Council on (Date) for a 
Pavement Licence  
 
The application is in respect of 
(Description of the highway area to be utilised e.g area extending X 
meters from the frontage of the premises address)  
 
And is seeking permission to utilise a Pavement Licence to facilitate 
(description of the activities to be carried on) 
 
The proposed hours of operation are as follows 
(please insert days and timings)  
   
A copy of the proposal and accompanying plan are available for 
inspection on the Councils website at XXXXXXXXX  
 
Any person wishing to make representations to the Council regarding 
this application may do so by emailing Licensing@lancaster.gov.uk. 
The email should be headed Pavement licence representation (insert 
premises name). Alternatively, in writing to the Licensing Manager, 
Morecambe Town Hall, Marine Road, Morecambe LA4 5AF to be 
received no later than 7 days from the date of this notice. 
 
Signed ……………………… Name in Print ……………………     
Dated this             th day of                  2020  
(The date of the notice must be stated as the day after the application was made )   
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Appendix 2 

 
 

Pavement Licences 
 

Standard licence conditions 
 

 
1.0 The Licence will have effect until 30 September 2021 unless surrendered or revoked. 
 
2.0 The issue of a License does not give, or imply any permission to sell intoxicating 

liquor in the street. 
 
3.0 The Licence shall be displayed in the window of the premises to which it relates. 
 
4.0 The use of the Licensed Area shall cease before 22.00 hours each day and shall not 

commence prior to 09.00. 
 
5.0 The Licensed Area shall be vacated immediately if requested by the Council, 

Lancashire County Council as Highway Authority, Lancashire Constabulary or other 
emergency service, statutory undertaker etc. without any liability for compensation, 
refund of application fee, or damage arising. 

 
6.0 The Council reserve the right to request the clearing of the licensed area if required 

for special one-off events for public safety 
 
7.0 The Licence shall be rendered invalid, should the Licensee cease to own the 

premises or cease employment. 
 
8.0 The Licensee shall indemnify the Council and shall produce to the Council’s Licensing 

Manager for inspection a policy of insurance indemnifying himself and the Council 
against any injury or damage to any person or property and against any claim liability 
expense or damage arising by reason or in consequence of the permission granted. 
The policy shall provide cover of not less than £2,000,000 in respect of any one 
accident or series of accidents arising from one incident unlimited during the period 
of the insurance. 
 

 
9.0 Upon expiry or revocation of the permission the Licensee shall remove any structures 

from the highway and reinstate the highway to its former state and condition and in 
default thereof, the Council will be empowered to carry out such work of reinstatement 
and recover the expense in so doing from the Licensee. 

 
 
10.0 For streets with footways and carriageways, the maximum width of any licensed area 

shall not exceed one third of the usable width of the footpath. A minimum 
unobstructed footpath width of 1.8 metres must be provided for safe and convenient 
pedestrian movement. This distance being, measured from the edge of the licensed 
area to any significant amount of street furniture (such as lamp posts, bollards, 
parking meters etc). Where there is a heavy pedestrian flow additional footpath space 
may be required. 
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11.0 For pedestrianised streets a minimum width of 1.8 meters or two thirds of the total 

width of the public highway, whichever is the greater, must remain free and 
unobstructed to facilitate pedestrian movement. This figure may be increased where 
there is a heavy pedestrian flow. The unobstructed route shall fall equally either side 
of the centre line of the highway to ensure the space available for tables and chairs 
is shared equally between premises on each side of the street. 

 
12.0 A clear direct pathway of at least 1.2 metres wide shall be maintained to allow entry 

and exit from building premises. 
 
13.0 Only the Licensed Area shall be used for trading. 
 
14.0 Where tables and chairs are proposed directly outside a shop front, a well designed 

and constructed physical barrier or roped area of approximately 0.8 metres in height 
is required to designate the area and to guide persons with sight disability around the 
use. Such barriers must not be permanently fixed to the ground and must be of a 
style, design and type to be agreed by the Council  

 
15.0 Only furniture associated with the operation of the pavement licence  shall be placed 

within the Licensed Area. . 
 
16.0 Tables and chairs shall be durable and suitable for outside use. No damaged furniture 

should be used. 
 
17.0 An area of 1 metre around the Licensed Area must be regularly cleansed and floor 

debris and other' waste immediately removed to the satisfaction of the Council’s Head 
of Environmental Services. 

 
18.0 Tables, chairs and umbrellas shall not be positioned so as to obstruct sight lines for 

drivers of vehicles at junctions. 
 
19.0 No canopy or umbrella shall be lower than two metres in height and shall be 

adequately secured. 
 
20.0 All street cafe furniture, including barriers shall be removed and  safely securely and  

stored at the end of trading each day, or at the end of the approved trading hours as 
defined by the Licence, whichever is the earliest. 

 
21.0 Suitable safe storage for street café furniture shall be identified by the applicant at 

the time of application for a license. 
 
22.0 There must be adequate provision made for the collection and containment of litter 

and, the Licensee must provide suitable litter bins. 
 
23.0 The Licensee will ensure that the designated area is maintained in a clean and tidy 

condition. The Licensee shall also take appropriate precautions to prevent the 
immediate highway from becoming littered as a result of trading activities. 

 
24.0 The Licensee shall at all times when the pavement cafe is in operation make available 

for customers toilets and hand washing facilities, to wheelchair accessible standards 
where it is practicable and reasonable to do so. 
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25.0 The Licensee will be responsible for the conduct of customers. They must not be a 

nuisance or annoy users of the highway or other persons. 
 
26.0 No speakers or playing of music shall be permitted. 
 
27.0 No electrical cables shall be run along the ground in such a way that they create a 

trip hazard or are susceptible to mechanical damage. 
 
28.0 No tables and chairs (street furniture) to be placed so as to cause an obstruction or 

nuisance to any Charter Market stall holder. 
N.B. This may mean that a Pavement Licence cannot be used whilst the market is 
taking place. 

 
29.0 Where alcohol is permitted to be served or consumed in the licensed area  glass 

receptacles including bottles cannot be used. Polycarbonate or similar material 
receptacles should be used.   

 
30.0 All patrons consuming intoxicating liquor must be seated at a table within the licensed 

area, there will be no vertical drinking  
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Appendix 3 

 
  

National Licence Conditions 
 
 
Smoke-free seating condition 

The licence holder must make reasonable provision for seating where smoking is not 
permitted. 

No obstruction condition 

The licence-holder must ensure that anything done in pursuant to the pavement licence, or 
any activity of other persons which is enabled by the pavement licence, must not have an 
effect on the following: 

(a) preventing traffic, other than vehicular traffic, from: 

(i) entering the relevant highway at a place where such traffic could otherwise enter it 
(ignoring any pedestrian planning order or traffic order made in relation to the highway), 

(ii) passing along the relevant highway, or 

(iii)having normal access to premises adjoining the relevant 
highway, 

(b) preventing any use of vehicles which is permitted by a pedestrian planning order or which 
is not prohibited by a traffic order, 

(c) preventing statutory undertakers having access to any apparatus of theirs under, in, on 
or over the highway, or 

(d) preventing the operator of an electronic communications code network having access to 
any electronic communications apparatus kept installed for the purposes of that network 
under, in, on or over the highway. 
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Appendix 4 
 

Function  Decision Delegated to 

Determination of Pavement 
Licence 

Where, during the public consultation 
period, no representations have been 
received.    

Licensing Manager  
 
(ref part 2 Section 7) 

 Where, during the public consultation 
period, representations have been 
received. 

Licensing Sub Committee   
 
(ref part 2 Section 5)  

 
Ref – Councils Constitution  
 
 
 P
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